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FEATURES 
 
 We Offer: 
 

 Direct account billing, which allows multiple policies to be billed on the same account. 

 Monthly installment and full-pay billing. 

 Payment methods including:  Insured pay, mortgagee pay, Recurring EFT debit (checking 
or savings account), credit card or debit card, and eCheck. 

 With each installment, the insured may pay any amount greater than or equal to the 
minimum due. 

 Flexible due dates. Insureds can select a due date that works for them. 

 The ability to change the payment method or combine accounts mid-term. 

 Installment schedules which show how policy changes affect future installments. 

 Reasonable installment fees based on number of invoices sent. There is no installment fee 
for insureds who pay their initial balance in-full, or for those who select recurring EFT or 
credit card debit payment methods. 

 Customer billing information available through our website (www.ormutual.com) or through 
our automated phone system at 1-800-409-3814.  Representatives are available to answer 
questions in person during regular business hours.  

 Refunds mailed directly to the insured within 14 days of processing the endorsement, 
cancellation, or overpayment. 

 Earned premiums after cancellation are invoiced directly to the insured. 
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ACCOUNT BILL 
 
 Eligibility and Account Fundamentals: 

 All policies are eligible for account bill. 

 Multiple policies can be combined on the same account with a two exceptions: 

 Mortgagee bill is limited to one policy per account. 

 Personal and commercial policies cannot be combined within the same account. 

 A new account is established for each new policy unless otherwise specified. 

 Payment due date for the account is determined by the effective date of the first policy (aka 
the governing policy) added to the account. Accounts with governing policies where the 
effective date is on or after the 29th and the payment method is EFT or Recurring 
Credit/Debit Card, will have a due date of the 1st. If the desired, the customer may select 
another date. This change can be requested at the time of application, or by contacting our 
customer service center after a policy has been issued. 

 Policies within an account must have a common account holder. 

 All policies on an account must have the same payment method. 

 Policies within an account may have different payment plans. 
 
 Payment Plans 

 Full Payment Plan 

   Each policy with the Full Payment plan option is billed in full. 

 Monthly Payment Plan 

   The Monthly Payment plan requires a down payment. After the down payment is met, the 
remaining balance is billed in monthly installments. The number of installments may vary by 
policy term and line of business. 
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 Payment Methods 

 Direct Bill Insured – Full Payment Plan 

 Full payment is required if a customer is ineligible for a monthly Payment Plan based 
on past payment trends or payment history. 

 The Full Payment Plan may also be required where the insured no longer meets 
eligibility requirements, but renewal is mandated by law or regulation. 

 Monthly reporting form and deposit premium policies will be billed using the Full 
payment option. 

 New Business – Full payment is required with submission of the application. 
When full payment is not submitted with the application, the insured will be billed 
for the remaining balance on the next monthly after policy issuance. 

 Renewal Business – The insured will be billed for the full policy premium with full 
payment due by the new term effective date. 

 Endorsements 

 The insured will be billed for the full amount of any additional premium as a result 
of a policy change.  Return premium will be sent to the insured within 5 business 
days. 

 Payments may be made by EFT debit, check, money order, credit/debit card, or 
eCheck. 

 Direct Bill Insured – Monthly Payment Plan 

 An Invoice is mailed to the customer each month. The customer may pay any amount 
greater than or equal to the minimum due. Payments greater than the minimum due 
will reduce future installments. 

 Down Payment + Installments 

 New Business 

Personal Lines Semi-Annual = 33% down + 5 installments 

Personal Lines Annual = 17% down + 11 installments 

Commercial Lines Annual = 25% down + 9 installments 

 Renewal Business 

Personal Lines Semi-Annual = 30% down + 5 installments 

Personal Lines Annual = 15% down + 11 installments 

Commercial Lines Annual = 25% down + 9 installments 

 Payments may be made by check, money order, credit/debit card, or eCheck. 
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 Payment Methods (Cont.) 

 Electronic Funds Transfer (EFT) 

 Premium payments are withdrawn from a designated checking or savings account. An 
installment schedule will be sent when the policy is issued, and at renewal. In the case 
of an endorsement the customer will receive a revised installment schedule. The 
schedule advises what amount will be drawn from the customer's account. 

 A completed EFT authorization form (G6026). 

 The customer selects the EFT installment due date. 

 Down Payment + Installments 

 New Business 

Personal Lines Semi-Annual = 33% down + 5 installments 

Personal Lines Annual = 17% down + 11 installments 

Commercial Lines Annual = 25% down + 9 installments 

 New Business when EFT is selected at time of application submission 

Personal Lines Semi-Annual = 16.6% down + 5 installments 

Personal Lines Annual = 8.3% down + 11 installments 

Commercial Lines Annual = 25% down + 9 installments 

 Renewal Business 

Personal Lines Semi-Annual = 6 equal installments 

Personal Lines Annual = 12 installments 

Commercial Lines Annual = 10 installments 

 The customer may also start EFT at renewal or at mid-term on existing business with 
completion of the EFT authorization form (G6026). 

 To discontinue EFT the insured may do so at any time, with reasonable notice, by 
forwarding a written request or by calling the Customer Service Center at  
1-800-409-3814. 
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 Payment Methods (Cont.) 

 Recurring Credit or Debit Card 

 Premium payments are deducted from a designated credit or debit card account. An 
installment schedule will be sent when the policy is issued, and at renewal. In the case 
of an endorsement the customer will receive a revised installment schedule. The 
schedule advises what amount will be drawn from the customer’s account. 

 Down Payment + Installments 

 New Business 

Personal Lines Semi-Annual = 33% down + 5 installments 

Personal Lines Annual = 17% down + 11 installments 

Commercial Lines Annual = 25% down + 9 installments 

 Renewal Business 

Personal Lines Semi-Annual = 30% down + 5 installments 

Personal Lines Annual = 15% down + 11 installments 

Commercial Lines Annual = 25% down + 9 installments 

 Mortgagee Billed 

 Mortgagee bill is available for Homeowner, Dwelling Fire, Manufactured Homeowner, 
and Business Owner policies. 

 No down payment is required. 

 New and renewal mortgagee billed policies are billed to the mortgage company in full. 
Any subsequent balance is billed to the insured in full. 

 Service Charges 

 Monthly Payment Plan Fees 

The first installment does not include an installment fee. If the premium is not paid in-full on 
the first installment, remaining installments will include a $6.00 installment fee. A policy can 
be paid in full at any time during the policy term to avoid future installment fees. 

 Late Payment Fees 

If the minimum due is not receive by the due date, the affected policies will be placed under 
notice pending cancellation due to non-payment, and a $10.00 Late Payment fee will be 
assessed on each policy placed under notice. 
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 Service Charges (Cont.) 

 Dishonored Payment (NSF)/Returned Bank Item Fees 

 Accounts with dishonored payments will be assessed a $15.00 fee at the time we 
record the dishonored payment. 

 Payment in-full will be required after three dishonored payments during any one policy 
term. 

 Payments 

 Minimum Due 

 The minimum due must be paid in all cases to keep coverage in force. 

 Policy changes processed after the statement cut-off date will be reflected in future 
installments. 

 Overpayments 

Payments in excess of the minimum due are applied to future installments.  When future 
installments are paid in advance, no invoice is sent and no installment fee assessed. 

 Partial Payments 

 There is an 5-day grace period following the due date.  If the required minimum 
payment is not received by the end of the grace period, each policy within the account 
will be placed under notice of cancellation and assessed a late fee. The notice will 
state the minimum due to keep the coverage in force and the date by which payment 
must be received to avoid cancellation. 

 Payment up to $25 short with regards to Personal Lines and 15% short for Commercial 
Lines, of the minimum due will be applied to the account, and close the open invoice. 
The shortage will be billed on a future invoice. 

 Late Payments 

 If the minimum amount due is not received by the end of the grace period the account 
will be placed under notice of cancellation and a notice will be sent for each policy in 
jeopardy of cancellation, and a late fee will be applied for each notice sent. 

 Payments received after cancellation will be applied to any balance owing. 
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 Payments (Cont.) 

 Dishonored Payment (NSF)/Returned Bank Item Fees 

 If payment is not honored by the bank, and is not reimbursed by the state required 
cancellation notice period, the policy will be placed “under notice” of cancellation. This 
will be based on due date for Personal Lines accounts and Equity date for Commercial 
Lines accounts. 

 A $15 Returned item fee is charged. 

 After three bank returned payments have been received, on any one account payment 
in full will be required. 

 Catch-up Billings 

The initial billing for a monthly pay plan will be for the applicable down payment. If the 
policy is issued late, the insured will be billed for as many months' premium as have 
elapsed since the policy's effective date, and will include an installment fee. 

 
 Account Billing Changes & General Billing Information 

 Adding a new policy 

 When entering a new application you will be prompted to add the customer to an 
existing account or setting up a new account, for those customers who like everything 
on separate accounts. 

 Personal and Commercial Lines policies cannot reside on the same account together. 

 For mortgagee pay, only one policy per account is allowed. 

 Changing payment plans or payment methods 

 This change is done by completing an endorsement on the policy in our Policy 
Administration System (PAS). This includes: 

 Insured bill to mortgagee bill. 

 Mortgagee bill to insured bill. 

 Deletion of mortgagee when mortgagee pay. 

 Change of mortgagee when mortgagee pay. 

 Contact Customer Service at 1-800-409-3814 or Dial 711 for the hearing impaired to help 
you with the following: 

 Combining existing accounts. 

 Changing due date. Changing a due date may require additional premium due. 

 Changing payment method to EFT, this requires an Authorization for Automatic Debit, 
G6026 be completed. 

 Duplicate invoice, or installment schedule. 

 Detailed information by account or individual policy. 
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POLICY CHANGES, RENEWALS, CANCELLATION, REINSTATEMENT, ETC. 
 
 Policy Premium Changes 

 Single Term Endorsements 

 Additional premiums are distributed over the balance of the policy term. 

 Return premiums are distributed over the balance of the policy term reducing future 
installments. If as a result of the return premium, all account balances are paid, a 
return premium check is sent to the Insured. 

 Old Term, New Term 

Old term premium changes are billed or credited in full on the next installment. New term 
changes are spread over the balance of the policy term. 

 Audits 

Billing of audits is determined by the bill plan selected by the insured. 

 Renewals 

 When the premium is paid utilizing the installment plan for Personal Lines policies, the final 
payment for the current policy term is billed with a due date approximately one month 
before the term's expiration date. For Commercial Lines policies, the final payment for the 
current policy term is billed with a due date approximately three months before the term's 
expiration date. 

 The first installment of the renewal term is included on the first invoice falling on or after the 
renewal term's effective date. A down payment is billed for renewals; Personal Lines:  30% 
for semi-annual policies and 15% for annual policies. Commercial Lines: 25%. For billing 
method EFT no down payment is billed at renewal; installments continue. 

 Mortgagee pay policies are renewed and billed to the payer 28 days prior to the expiration 
date of the old term. Payment is due by the new term effective date. 

 Cancellation 

 In the event the Insured or the Company elects to terminate a single policy on an account, 
cancellation is calculated on a pro- rata basis. 

 Any return premium is distributed over the balance of the account. 

 In the event of a non-payment cancellation Personal Lines policies are cancelled on a due 
date basis, while Commercial Lines policies are cancelled using an equity date basis. 

 Reinstatement 

 To request reinstatement, please contact your underwriter to determine eligibility and amount of 
money required. 
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 Declined Policies 

 Personal lines and BOP policies are issued and then cancelled. 

 The billing system generates a return premium equal to the down payment less any earned 
premium. A refund is initiated to the Insured within 5 business days. 

 If the down payment is not adequate to cover the earned premium on the cancelled policy 
the Billing system generates an invoice for the earned premium due. 
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Exhibit A 

Billing Statement 

 

 
 
Billing statements are mailed to customers 16 – 18 days before the due date. Accounting information appearing on 
monthly account statements is summarized including:  previous balance, premium transactions, payments, fees, 
adjustments and current balance. All account activity is detailed in the description section, including:  renewals, policy 
changes, and applicable fees. 
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Exhibit B 

Mortgagee Billing Statement 
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Exhibit C 
Installment Schedule Recurring Deduction 

 

 
 
Installment Schedules are mailed for recurring credit/debit card deduction at the time of new/renewal business, and 
monthly following monetary endorsements. Policy activity is detailed in the description section, including:  new 
business, renewals, and policy changes. 



OREGON MUTUAL GROUP 
BILLING GUIDE 

 

 

 
September 2015  Page 13 

Exhibit D 
Installment Schedule Direct Bill 

 

 
 
Installment Schedules are mailed for EFT deductions at the time of new/renewal business, and monthly following 
monetary endorsements. Policy activity is detailed in the description section, including:  new business, renewals, and 
policy changes. 
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Exhibit E 
Notice of Cancellation 

 

A separate Notice of Cancellation is mailed for each policy placed under notice of cancellation, and identifies the 
effective date and time of cancellation if payment is not received. The due date and minimum due necessary to keep 
coverage in force is clearly indicated on the statement. If the minimum due is not received at the Company by the due 
date the policy is cancelled effective the date indicated on the notice. 
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Exhibit F 
Payment After Cancellation Letter 

 

If payment is received after cancellation, the payment will be applied toward the account. The customer will receive a 
letter advising their payment has been received, but the policy remains cancelled. 
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Exhibit G 
Rescission Notice 

 

If payment is received after a policy has been placed under notice, but before cancellation the customer will receive a 
rescission notice. 
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Exhibit H 
Final Billing Statement 

 

If after cancellation a balance is remaining, a Final Billing Statement is sent to the customer. Accounting information 
appearing on the Final billing Statements is summarized including: previous balance, premium transactions, 
payments, fees, adjustments and current balance. All account activity is detailed in the description section, including: 
renewals, policy changes, and applicable fees. 
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Exhibit I 
Demand Letter 1 

 

 
 
If a balance remains after the due date of the Final Billing Statement, a Demand Letter will be sent to the customer 
requesting final payment within seven days. 
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Exhibit J 
Demand Notice 2 

 

 
If the final payment has not been satisfied within 10 days after the demand letter due date, a Demand Notice will be 
sent allowing seven days to pay the final balance before the account is turned over to a professional recovery firm for 
collections. 
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Exhibit K 

Authorization for Automatic Debit 

 

 
 

1 

2 

 3 
 

 4 

 5 

 

 

 6 

Checkless Payment Plan Authorization 

1. Complete customer's name, phone number, and current policy or account number. If new 
business, under policy number indicate new application. Include your agency name and number. 

2. Check all boxes that apply. 

3. Check one box. 

4. Select day of month payments are to be deducted. (1st through the 28th). 

5. Complete financial institution information when new or if a change. 

6. Insured's signature and current date required. 

 * Forward completed form and customer check indicated in Step #3 to OMI Billing Department or 
include with application if new business. 
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