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EXCLUSION – INTERNET SERVICE PROVIDERS  
AND INTERNET ACCESS PROVIDERS ERRORS  

AND OMISSIONS 
 
This endorsement modifies insurance provided under the following: 

 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 

 
The following exclusion is added to Paragraph 2. 
Exclusions of Section I – Coverage A – Bodily 
Injury And Property Damage Liability: 

2. Exclusions 

 This insurance does not apply to "bodily injury" or 
"property damage" arising out of: 

 a. An error, omission, defect or deficiency in any 
evaluation, consultation or advice that is 
given by or on behalf of any insured 
concerning Internet service or Internet 
access; or 

 b. The failure of any insured to adequately 
provide Internet services or Internet access. 

 This exclusion applies even if the claims against 
any insured allege negligence or other 
wrongdoing in the supervision, hiring, 
employment, training or monitoring of others by 
that insured, if the "occurrence" which caused the 
"bodily injury" or "property damage" involved that 
which is described in Paragraph a. or b. 


