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PAYMENT OPTIONS
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Saved Payment
Method

Down Payment

One Time Payment

Agency Sweep

Credit/Debit Recurring CC

Set up thru Billing Center

= 800.888.2141 Option 2
aCheck Recurring EFT

Must submit completed
'Authorization for Automatic

Homeowners & Personal Debit - Policyholder' Form
Umbrella Policies Only

Credit/Debit
Card
Via Billing Center

Starting Q1-2019

Paper Check IVR
Agency Sweep (Direct Bill) Interactive Voice Response
800.409.3814

. VAN J L J

Customer Service: 800-409-3814 — Hours: Mon-Fri 7am-9pm (PST) — Sat 8:30am-5pm (PST)

DOWN PAYMENT CHART

Commercial Lines

Billing Options Term New Business Renewal Billing Fee
8.3% Down 12 Equal
Paper Bill 12 Months 11 Installments Installments %6
Options Full Payment 100% Down 100% Down $0
Recurring EFT or
8.3% Down 12 Equal
Payment Card 12 Months $2
Options 11 Installments Installments
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